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High Velocity! Let’s go! 

Intro to Jira Service Mangement

Live Demo 

Questions & Discussion



Ship  
faster

Keep services  
always-on

Deliver support  
seamlessly



Through 2023, 80% of ITSM teams that 
have not adopted an agile approach will 
find their ITSM practices are ignored or 
bypassed as a result of more agile ways of 
working being adopted elsewhere in the 
organization.

GARTNER, 2020



Legacy tooling constrains transformation

Reinforces siloed 
knowledge and 

sharing

Imposes friction 
across teams

Inflexible to dynamic 
business



Unlock high-velocity teams 

Deliver  
value fast

Empowers teams to deliver 
value fast without the cost and 

complexity of legacy ITSM

Dev + Ops 
that flows

Accelerates the flow of  
work between development 

and operations

Make  
work visible

An open, collaborative 
platform brings greater 

visibility to work



DELIVER VALUE FAST

Flexible product 
design allows 
diverse teams to 
deliver service 
value



MAKE WORK VISIBLE
Richer 
contextual 
information for 
better decision 
making



DEV + OPS THAT FLOWS
Integrations 
that let  
dev and ops 
work faster



LIVE DEMO



Discussion


