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Customer Success Advocate
linkedin.com/in/jeanphilippe-comeau/

1. New dad
2. I'm pro deep dish
5. I'm an kagles fan
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Automation

Atlassian







Automation is driving the decline

of banal and repetitive tasks
-Amber Rudd



ﬂ - m Automating Jira since 200/
| % o l_‘f »  Grown to all major products
— o Integral part of Atlassian

® ecosystem




Automation Different types of automation

-.- -— 1 import
C 2
3 log.error
ﬁ/\/\_/. i
Instance wide Workflow specific One-time automations
Atlassian - Affect the entire instance - Most used functionality - Console
- Modify the look and feel - Multiple ways to - Fix problems

implement
- Implement governance

- Most straight forward use
of automation
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Automation

On-Premise

On-Premise
Automations

Unlimited execution

Creation of REST
endpoints

Modification of
INterface

Dynamic interaction




The times they are a-changin’
-Bob Dylan



Automation

[ake advantage of Keep the same

the flexibility of pOWer you have

cloud from on-premise
instances

Cloud

Scriptrunner




Automation

Cloud
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Keep the same

Automation
pDOWeEr you have
from on-premise
iNstances
On—Premise Cloud Automations
Automations
Unlimited execution Limited Executions
Cloud

Creation of REST
endpoints

No REST endpoint
creation

Scriptrunner

Modification of

. Static interface
iNterface

Limited Iinteraction

Dynamic interaction




Automation
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Cloud

INntegrated automations
Tied to Cloud tier
L imited execution based on tier



Automation

Cloud

Scriptrunner




Automation

ScriptRunner
for Jira Cloud

Scriptrunner



