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WHY DID WE BUILD THE IHUB?

● MAINTENANCE 

● TIME CONSUMING

● REQUIRES DEVELOPMENT SKILLS ● TROUBLESHOOTING 

● LOGS / TRACEABILITY

“It now takes minutes instead of hours to build 
integrations” - Rickard Hyllenstam, Senior Productivity 
Engineer at Klarna Bank AB

● System Agnostic



WHY DID WE BUILD THE IHUB?

Own 
systems



THE PILLARS OF INTEGRATIONS

● Routes to the correct 
action

● Executes the integration● JIRA Events
● Post-Functions 
● Schedules
● Inbound calls

CONDITIONS ACTIONSTRIGGERS

INTEGRATES JIRA WITH ANY SYSTEM



TRIGGERS

● CRON JOBS

● POST FUNCTIONS● JIRA EVENTS

ANY EVENT THAT IHUB WILL REACT ON

● INBOUND REST CALLS



CONDITIONS
EVALUATES IF THE ACTION SHALL TRIGGER 

● USER

● INCOMING URLs● JQL EXPRESSION

● FIELDS

● HTTP CODE ● DATA CONDITION



ACTIONS
EXECUTES THE INTEGRATION

● ITERATIONS

● CATCH ACTIONS

● REST  REQUESTS

● PAGINATED REST REQUESTS  



INTEGRATION FLOW

Respond with 
JSON payload

ACTION

EXTERNAL SERVER

ACTION
Child action maps the JSON 
response and updates issues

Sends a REST call to 
External Server

EVENT or 
POST-FUNCTION or 

SCHEDULE
Inbound REST call

JIRA issue updated with 
information from the External 
System



AUTHENTICATIONS

BASIC AUTH OAUTH 2BEARER

Username and 
Password

Grant Types:
- Authorization code
- Implicit
- Resource and password
- Client cred
- Azure devops (custom)

Token String

Custom Headers

Any header with 
token/password



DEMOJIRA - SALESFORCE

ONBOARDING OF TEAMS

INCIDENT PROCESS



JIRA - SALESFORCE

SYSTEM COLLABORATION

OUTBOUND EVENTS

INBOUND EVENTS



JIRA BEHIND FIREWALL?

PENTESTED



ONBOARDING OF TEAMS

SETUP A NEW TEAM

AUTOMATED RESPONSE

AUTOMATE CREATION



INCIDENT PROCESS

CREATE INCIDENT

INFORM AND DISCUSS

ACKNOWLEDGE



THANKS + QUESTIONS!

Does anyone have any question?

rickard@rixter.se
support.rixter.se

Template by Slidesgo, Icons by Flaticon, Infographics by Freepik

Jira - Other Ticket management system
- Salesforce
- ServiceNow
- Azure devOps

Onboarding of Teams
Access Control
Release Calendar
Provisioning of Servers
Informed Decision making
Import Data to Insight
Jira - Jira issue sync
Incident Process
Translation for Customer support
Inform 3d party via Spreadsheet

http://slidesgo.com/
https://www.flaticon.com/
https://www.freepik.com/


JIRA BEHIND FIREWALL?

LESS EXPOSED ENDPOINTS

ACTION BASED PERMISSION

TOKEN BASED URL



Other 
integrationsJira - Other Ticket management system

- Salesforce
- ServiceNow
- Azure devOps

Onboarding of Teams
Access Control
Release Calendar
Provisioning of Servers
Informed Decision making
Import Data to Insight
Jira - Jira issue sync
Incident Process
Translation for Customer support
Inform 3d party via Spreadsheet



example. iHUB to ServiceNow

Respond with 
INC number 
and details

CREATE INCIDENT

ServiceNow

UPDATE ISSUE
Update issue with the new INC 

number
POST issue to ServiceNow

ISSUE CREATED

JIRA ticket created with a 
connected ServiceNow 
incident. INC number can then 
be used for further 
interactions.



example. iHUB to Active Directory (AD)

Respond with 
204 OK

Add/Remove user to group in AD

Active Directory

Comment & Close issue
If 204 then make a comment on the 

issue and close the issue
POST issue to Active 

Directory

ISSUE APPROVED

Approval flow in JIRA is used to 
control who gets access to what 
group in the AD. iHub does the 
heavy lifting in adding that user 
to a group once the ticket is 
approved



example. Google Translation to Customers

Respond with 
translated 
comment

TRANSLATE COMMENT

Google Translation

COMMENTS
Pick the translated text and add it 

as a public comment
POST the comment to 
Google Translate API

ISSUE TRANSITION
use transition screen 
for input native lang.

Comment with translated text 
from the agents native lang to 
the customers native language



example. Onboard/Offboard users in GitHub

Respond with 
OK or not

ADD USER TO GITHUB MEMBER

GITHUB

COMMENTS
Add comment to the issue to tell 

the user if all went good
POST to add reporter to 

GitHub member

ISSUE APPROVED

GitHub account with new 
member



example. Team onboarding in tools

Adding a 
space for the 

team

CREATE JIRA PROJECT

CREATE CONFLUENCE 
SPACE

CREATE SLACK CHANNEL
Add slack channel for the teamAdd new JIRA project

ISSUE APPROVED

From one JIRA issue create a 
complete setup for the Team

New JIRA project with members
New Confluence space with 
members
New Slack channel for the team
New BitBucket Project and Repo 
for the team

CREATE BITBUCKET 
PROJECT

Adding a Project 
and repo for the 

team



example. Incident Management

Create an 
incident with 
description

CREATE SLACK CHANNEL

CREATE STATUS 
INCIDENT 

CREATE OPSGENIE ALERT
Publish an alert in OpeGenieChannel for the Incident 

with issue data

ISSUE CREATED

From the JIRA ticket we have 
created all necessary entries for 
the teams and stakeholders to 
collaborate 



UI

REQUEST ACTIONS

INCOMING

AUTHENTICATIONS



Main UI

Tree
- Allows for chained 

action

Configuration
- Config the REST call

Triggers
- Triggers on JIRA 

events
Conditions

- HTTP Condition
Execution Log

- Follow the execition



Execution Log

Build in UI for logs

Can also be piped to a seperate ihub-execution.log file



Issue Integration Tab - Log

Follow up integration on the issue it self



Authentications

List

Configuration & 
Authorization



Incoming

List of rules each packaging an integration for incoming REST calls



Incoming

WHEN (POST or FILE)
IF (DATA, USER OR URL)
THEN (ACTION) Passes data to actions


